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Outgoing Calls 
 
 
 14-05-01 Trunk Groups 
 
   Assign the trunks you wish to access when going off hook to a Trunk Group. 
 
 
 14-06-01 Trunk Group Routing 
 

Assign the Trunk Group(s) which contains the trunks you wish to access when going off-hook to a Trunk Route Table. 
 
 
 21-02-01 Trunk Group Routing for Extensions 
 

Assign the extension(s) you wish to assign Prime Line for, to the Trunk Route Table assigned in PRG 14-06-01. 
 
 
 15-01-02 Outgoing Trunk Line Preference 
 
   0 = Disabled 
   1 = Enabled 
 

Use this option to set the extension’s outgoing Trunk Line Preference. If enabled (1), the extension user gets trunk dial 
tone when they lift the handset.  If disabled (0), the extension user gets intercom dial tone when they lift the handset.  
NOTE:  This program has no effect when going off-hook by pressing the [SPEAKER] key. 

 
 
  
 
 
 
  

Incoming Calls 
 
 
 
 15-02-10 Ringing Line Preference for Trunk Calls 
 
   0 = OFF (Idle Trunk) 
   1 = ON   (Ringing Trunk) 
 

This program decides what happens when you have a Prime Trunk Line ringing at your extension and go off-hook.  If 
disabled (0), you will not answer the ringing trunk line and instead grab dial tone on an idle Prime Trunk line.  If enabled 
(1), you will answer the ringing trunk line. 

 
 
 22-01-01 Incoming Call Priority 
 
   0 = Intercom Call Priority 
   1 = Trunk Call Priority 
 

This program decides what happens when you have a Prim Trunk line ringing at your extension and an Intercom call 
ringing at your extension at the same time and go off-hook.  If set to (0), you will answer the Intercom call.  If set to (1), 
you will answer the Prime Trunk line. 
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